Fowsa and General Data Protection Regulation

From time to time Fowsa will need to collect your information and process it.
We promise to process your information fairly and lawfully and in accordance with
regulations. We will tell you how we use it and why we collect it.
We have appointed a Data Controller who makes sure we act lawfully when processing
your information.
Within Fowsa we collect your data in different ways.
Firstly, in the simplest form, when we hold an event i.e Halloween party. We collect data
such as names, contact numbers and sometimes medical conditions. This is to ensure
your child is kept safe during the event and comply with safeguarding. This type of data
is kept only for a short time and destroyed confidentially after the event has taken place.
Secondly, we hold data of the members of our Helping Hand scheme. The information
we hold here is name and contact details. We do not ask for any financial information.
We require this information as it is a membership scheme and we need it to comply with
the rules of the scheme. This information is kept in the Fowsa folder which is stored in a
secure office area accessible only by the members of Fowsa. We keep this information
for the duration of the time you are a member of the scheme and for a short period
afterwards. This is then destroyed confidentially. We do not copy or share this
information with any third parties.
Thirdly, we have a closed group Facebook page. By requesting to be a member of this
Facebook page you are agreeing that Fowsa can use your data. For example, if you
post in the Facebook page, this post is shared with all the members of the Facebook
group, even if they are not your ‘friend’ on Facebook. People are able to view your
public profile by clicking on your name, as they would if they searched your name on
Facebook. Fowsa are not responsible for this as this is detailed in Facebook’s usage
policy. You are free to leave the group at any time. Fowsa do not allow any marketing of
any kind on their page except for their own events/sales, and posts where items are
offered for free.
If you have any concerns about how Fowsa use your data, please do not hesitate to
contact us.

