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Wawne Primary School 

Parent/Carer Questionnaire 
March 2021- Outcomes 

                                                                                              
Thank you to everyone who completed our parent/carer questionnaire last week, we 
had 51 responses out of 87 families. Please find below the results, additional comments 
and some initial responses and actions. 
 

                                                                          
(please tick) 

Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don’t 
know 

1 My child enjoys school 59% 39%   2% 

2 The school keeps my child 
safe 

84% 16%    

3 The school informs me 
about my child’s progress 

45% 41% 6% 2% 6% 

4 My child is making enough 
progress at this school. 

47% 41% 2%  10% 

5 The teaching is good at 
this school 

69% 29%   2% 

6 The school helps me to 
support my child’s 
learning 

63% 29% 6%  2% 

7 The school helps my child 
to have a healthy lifestyle 

59% 39%   2% 

8 The school makes sure 
that my child is well 
prepared for the future 
(e.g. Changing year group, 
transition to secondary 
school) 

55% 39%   6% 

9 The school meets my 
child’s particular needs 

41% 33% 2%  4% 

10 The school deals 
effectively with 
unacceptable behavior 

45% 39% 2% 2% 12% 

11 The school takes account 
of my suggestions and 
concerns 

53% 37%   10% 

12 The school is led and 
managed effectively 

75% 25%    

13 Overall I am happy with 
my child’s experience at 
this school. 

69% 31%    

14 Any other comments: 
Thank you for the positive comments that were made, these really help give 
everyone a boost following a very difficult year (Please see below): 

 I would like say a huge thank you for all your amazing hard work and support 
over this challenging year. You have all gone above and beyond your roles as 
teachers. The Class Dojo system I would love to see continue to document my 
child’s progress throughout the year, it’s a great way for us all to stay in touch. 

 I feel I can go to the teacher/Headteacher or any member of staff with a problem 
and it would always be addressed effectively. I/we have seen a huge difference 
in our children’s confidence and this is all down to fantastic and encouraging 
teaching staff! 
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 The Headteacher and staff team have been amazing! Mrs Marshall is the best 
appointment the school have made- she is excellent! 

 Fantastic school, teachers great and very knowledgeable and supportive. Ran 
well, best Headteacher Wawne has had since my children attended. 

 Brilliant school and my children love it here, the progress with all three of them 
have been great since starting. Teachers all lovely and friendly. 

 I feel listened to and supported whenever I have any concerns about my 
children’s worries. 

 Although we have not been at this school for long, I am very happy with what I 
have experienced so far. The communication is fantastic and teachers are so 
supportive going above and beyond what is expected of them. 

 Fantastic communication throughout the pandemic. Quick replies when in doubt. 

 I think you all do a great job and my kids are always happy to go to school and 
come home happy. 

 My daughter really enjoys this school. 

 I feel that the school has improved over the past year. My children are happy and 
enjoy their school experience. 

 Both of my children often comment on how nice their teachers and other staff 
are. 

 
Thank you for the suggested areas of development; we will review our provision 
and address any suggestions raised as best we can (please see below): 

 Reporting on progress of pupils 

This has been a difficult area to tackle over the past year when we consider the 
amount of time the staff have had with the pupils actually in school to measure 
and identify progress, and the impact of the partial school closures. This has also 
been difficult due to the restrictions and limits on how we can communicate with 
parents in an effective, efficient and safe way. We are currently reviewing how 
we can improve in this area over the summer term and beyond. 

 Helping parent/carers to support their child’s learning 
In the summer term, we will be updating our information that we will send home 
to help you to support your child’s learning, this will include specific information 
for example, our calculations policy and the methods for maths that we use in 
school, and information on the age-related expectations your child is working 
towards. 

 Improvement in the school lunch menu  

The school lunch menus are set by the Local Authority and are restricted to 
ensure it meets ‘healthy meal’ standards. We are able to tweak some options if 
we see that the children really do not like the meal or there is low take up that 
option but we have to meet the standards and cannot change the whole menu. 
We will keep monitoring and working with the Local Authority on this matter to 
see if any changes can be made. 

 Praise and recognition for pupils who stay in ‘Green’ all of the time. All 
pupils get praise throughout the school day from all staff ranging across all the 
areas of the school. All staff are able to give Dojos and will do so throughout the 
day to any child who is meeting school expectations or above. 
With regards to certificates, staff will give these to pupils who have stood out that 
week for particular things whether that be a piece of work, showing confidence, 
resilience, having worked above and beyond or by just meeting ‘Green’ 
expectations all through the week. Staff do keep a record of who gains 
certificates to ensure that all children are rewarded throughout the term. 
Unfortunately, due to the partial closures this has been a little more difficult. 
Throughout the recent partial closure we ensured that pupils working in school 
and pupils working at home were treated the same for the work that they 
produced. We are continually reviewing our systems in school and will of course 
take into consideration the comments made to ensure we improve further in this 
area. 
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 After school clubs 
The provision of after schools clubs has been impacted significantly over the 
past year and we are aware that we have not offered as many as we would like 
and have been able to offer a wider range of activities. Restrictions on mixing 
bubbles, bringing in external staff and the extra workload on current staff has 
impacted negatively on our provision. We are reviewing the provision and 
hopefully as restrictions start to lift and we can enjoy some normality again we 
will be able to increase and broaden our offer. 

 Breakfast club 

We are reviewing whether this is something that would be financially viable for us 
to offer in the future. 

 Reinstate afternoon breaks 

Afternoon breaks were never taken away, the format and timing of them just 
changed to give more flexibility and less interruptions to learning. All pupils get a 
break during their afternoon learning. 

 Removal of homework 

Whilst homework is not statutory, there is an expectation on schools to provide 
additional learning opportunities for all pupils. The aim of homework is to 
reinforce the learning taking place in school. It is also to support the pupils in 
developing their independent learning skills in preparation for secondary school, 
college and beyond. Supporting pupils to understand the importance of 
becoming life-long learners is a high priority for us as a school. Please see your 
child’s class teacher if they are struggling to complete homework. 

 Dealing with unacceptable behaviour 
The school has effective systems in place for dealing with any unacceptable 
behaviour incidents. We feel it is important to listen to all sides and to ensure that 
the children take responsibility for the part they play, and that we support them to 
put things right again. We teach the children that actions have consequences 
and our pupils understand that there are consequences in place for 
unacceptable behaviour. The teachers are available to discuss any concerns 
and if you feel an incident has not been dealt with acceptably, the Headteacher 
is always available to discuss the matter further.  

 


